FIRM PROFILE

28 years Dedicated to Healthcare Design
National Presence / Local Attention
5,000+ Project Success Stories

Array Healthcare Facilities Solutions is recognized as one of the nation's leaders in the
design of healthcare facilities. Focusing solely on the healthcare market, Array offers a full
complement of planning and design expertise including advisory services, healthcare
planning, architecture and interior design.

With dedicated and talented professionals in six national locations, Array offers the depth
of resources, experience, and design leadership required for complex and unique hospital
projects.

The Array Team brings specialists who are accustomed to working with healthcare providers
as well as with facility management personnel to deliver healing environments that meet
schedule and budget while supporting evolving approaches to best practice medicine and
emerging medical technologies. Array understands the technical and management
challenges faced by hospitals and the need for flexible facilities that meet changing
demographics and patient needs.

We bring experience in several specific healthcare building types. Our portfolio features a
wide range of facilities to support patient care including:

e Ambulatory Care

e Behavioral Health

o (Cardiology

e Diagnostics

e Emergency Medicine
e Greenfield Sites

e Healing Environments
e Master Planning

e Mechanical Infrastructure & Parking
e Oncology

e Pediatrics

e Rehabilitation

e Surgery

e Sustainable Design

e \Women's Health

Mission Statement
“Array exists to provide remarkable, strateqy-driven,
business-justified solutions for our Healthcare Clients.”
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Professional Services

ADVISORY SERVICES: Healthcare is in constant flux. Complex political, financial, social,
and technical issues must be resolved in order to achieve solutions that conserve capital
while fostering patient satisfaction. Our advisory services ensure that strategic decisions
critical to your facilities investment are framed by the optimal breadth and depth of
thinking.

PLANNING: Array’s specialized planning expertise stems from our exclusive healthcare
focus. Array has developed a systematic approach that combines current and projected
demands with the flexibility to reflect changes in both campus composition and business
climate. Our work respects and enhances our clients’ healing missions, business plans and
economic goals.

ARCHITECTURE: Our commitment to delivering quality user experience has placed Array at
the forefront of healthcare design and development. We strive to create environments that
are conducive to productivity and image. Our facilities are directly responsive in layout,
function and fit-out to our clients’ business goals. We believe that good design supports
good healing.

INTERIOR DESIGN: Our award-winning interior design services are driven by our awareness
of new technological advancements tempered by sensitivity to patient needs and
requirements. Experience of place Is integral to a person’s quality of life—we create
environments that support improved clinical outcomes through supportive spaces for staff,
patients, and families.

Evidence Based Design

Research conducted by many different organizations, including The Center for Health
Design in the United States and The National Health Service Estates in the United Kingdom
offers significant evidence that well-designed healthcare environments increase patient
satisfaction, speed up recovery and improve staff morale and performance. Array has four
Evidence-based Design Accredited (EDAC) professionals on staff is currently designing a
Pebble Project Replacement Hospital and a Planetree project.

Array believes the environment provides the first impression to the patient and their family
of the experience ahead. A strong and positive first impression will bolster the patient and
family's confidence in the quality of care being delivered. First impressions can set the tone
for all subsequent visits. Evidence supports the benefit of a positive outlook on the healing
process. Research also suggests that reducing the stress level of patients can accelerate
healing.

One primary tenet of evidence-based design is providing patients and their families with
control over their environment. In a healthcare environment, where so much is out of the
patient's control, recognizing the positive effect of offering control over light and
temperature; privacy, both physical and auditory; natural light and views of nature; as well
as access to information and educational resources can reap a remarkable benefit.



ﬁ Office Locations
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Zucker Hillside Hospital
GlenOaks, NY

St. Joseph’s Regional Medical Center
Milwaukee, W

University Hospitals
Cleveland, OH

St. Joseph’s Medical Cetner
Phoenix, AZ

St. Elizabeth Medical Center
Covington, KY

Hershey Cancer Hospital
Hershey, PA

Jupiter Medical Center
Jupiter, FL
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"Array has raised the bar, and other Architectural firms working here should come and learn from them."
Maurice LaBonne / Sr. Vice President, Facilities Services
North Shore Long Island Jewish Health System (NY)

“Under Array’s leadership, flailing designs were quickly updated and all issues resolved allowing us to meet our

original completion date in time for the winter season. Their reputation is evidenced by the quality of design, but
more importantly by the department’s improved efficiencies and throughput.”

Paul Dell Uomo / CEO

Jupiter Medical Center (FL)

"Array presents the latest in industry thought and assists clients in considering not only the present needs, but

future possibilities as well. These design efforts are matched in project management, not only through the design
phase but also in the implementation and construction phases. Array is truly a client’s advocate.”

William Keefer / Director, Project and Property Management

Capital Health (NJ)

"Array has been instrumental in managing our master plan strategies, supporting UH's fundamental mission, and
has been a true partner and resource for leading our major building campaign - Vision 2010. With important
capital investment projects affecting our 20,000+ employees across nearly one dozen acute-care hospitals and
numerous community-based outpatient care facilities, Array's expertise in prioritizing our redevelopment needs and
a workable implementation plan has been invaluable.”

Steven D. Standley / Senior Vice President
University Hospitals

“Working with the Array team was satisfying on all fronts. The finished project exceeded our expectations
aesthetically and financially.”

Roger Hall / President

Sacred Heart on the Emerald Coast



